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1. Introduction
For all manner of political, economic and technological reasons, newspaper journalism
 around the world is in a state of flux. These forces of change include the growth of the internet, the continuing expansion of English as a world language and the ever widening reach of transnational media companies such as Rupert Murdoch’s News Corporation. While these forces seem to be pushing largely in the direction of a homogenisation or globalization of journalistic practices and outputs, substantial variation remains, nevertheless, in the conditions under which news is reported around the world. In some countries, for example, there are well established traditions of newspapers serving party-political or religious sectarian interests while in others the ultimate purpose of newspapers has longstandingly been to serve the owner’s commercial interests. In some countries the leading newspapers are read by mass audiences running into the millions while in other countries circulations of even the most influential titles are much smaller, running only into the tens of thousands. In some countries there is a clear distinction between ‘broadsheet’, so called ‘highbrow’, newspapers and ‘tabloid’, so-called ‘lowbrow’, newspapers, with the broadsheets aiming for a university educated, typically middle-class readership and the tabloids aiming for a less educated, typically working-class audience. In other countries, there are few or no ‘tabloid’ newspapers, with the ‘lowbrow’ functions being performed by weekly gossip magazines or even in those countries’ ‘sports’ newspapers. There are also important differences in what is sometimes termed the ‘professionalisation’ of journalism. For example, there are differences around the world in the types of training journalists typically receive, the degree to which journalists assert the right to make decisions autonomously of owners or state controllers, and the degree to which there are formalised codes of practice specifying, for example,  that journalists should protect their sources or endeavour to provide  coverage which is ‘fair, balanced and impartial’. It is also noteworthy that not all journalistic cultures operate with the notion that it is possible to distinguish between the ‘objective’ and the ‘subjective’ or the related notion that so-called ‘factual information’ can and should be separated from opinion.
This diversity in the conduct of newspaper journalism  around the world has received some coverage in the media studies and media sociology literature. For example, in their recent Comparing Media Systems – Three Models of Media and Politics, Hallin and Mancini (2004) provide a detailed account of similarities and differences in the political economy of print journalism as it operates in Europe, the UK and north America.  However, there is little work available which has as its primary focus the comparison of news reporting discourse across this diversity of journalistic cultures. (One interesting exception to this rule is van Leeuwen’s discussion of the journalistic language of Vietnam’s English-language Vietnam News – see van Leeuwen 2006.) Thus it remains difficult to determine how similar or different are the genres, styles and rhetorical workings of news reporting language as it operates around the world.  This lack of knowledge is of concern in its own right, since it means that we remain unclear as to the degree to which different languages and cultures have developed their own individual journalistic styles and structures. But it is even more troubling given the possibility that global forces may be acting to homogenise journalistic practices internationally. Without this knowledge it will be impossible to determine, for example, whether or not Anglo-American modes of journalistic discourse are coming to dominate internationally and, in the processes, supplanting local styles and text types.

One of the objectives of this volume is to provide material which can begin to fill this gap. The authors of a number of the chapters offer detailed linguistic analyses of news reporting texts from a range of journalistic cultures, including those of Japan, China, Thailand, Vietnam, Indonesia, France, Finland, Spain and Latin America. One purpose of the current chapter is to provide an overview of the key findings presented in those chapters. The other purpose is to set out the theoretical framework upon which many of these authors rely and, in so doing, to outline what we believe to be some fruitful lines of linguistic enquiry for those interested in comparing and contrasting journalistic discourse across cultures. It is to this second purpose that we now turn.

2. Approaches to cross-cultural journalism analysis
If our concern is with comparing and contrasting news discourse across cultures, there are any number of aspects of journalistic language we might attend to. Having noted, for example, that news journalism constitutes a distinctive style or register in languages such as English and Japanese, we might be interested to determine the degree to which this is the case in other languages. Having noted the high degree to which news journalism in English is concerned with speculating about the future (see, for example, Jaworksy et al, 2003 or Neiger 2007) we might explore the degree to which this is also a preoccupation of other journalistic cultures. We have chosen, however, by way of one possible starting point, to focus on what we see as a key broader issue, at least for those journalisms with which we are currently familiar – specifically those properties of journalistic discourse which underlie news journalists’ claims that their  texts have the special epistemic status of being ‘objective’, ‘neutral’ and ‘impartial’. More narrowly, this means we choose to attend to the interrelated issues of the structuring of the typical ‘hard news’ item as a supposedly ‘objective’ text type  and those properties of hard news reporting style which may function to background or obscure the subjective role of the journalistic author in constructing the text. We believe that these issues suggest lines of enquiry which can very usefully be applied to the task of developing comparisons of news reporting discourse across cultures. 

Before we begin we must firstly declare what might be considered a bias, or at least a particular cultural orientation. Most of the work on the news item as text type upon which we rely (for example Iedema et al. 1994, Iedema 1997, White 1997, 2000a, 2000b, 2003b, 2004, 2006) has considered only English language texts, and mostly texts constructed in the Anglo-Australian, rather than north American, journalistic tradition. Accordingly we cannot avoid having a particular type of English language news journalism as our primary reference point. There are obvious theoretical and analytical dangers here which we may not be able to escape entirely but which we hope to mitigate through an awareness of the cultural specificity of the account which we use as our starting point. 

3. The textual architecture of the news report
We turn firstly to considering the structure of the typical hard news report as a distinctive text type or genre. 
We provide below two instances of English language hard news reports which exemplify the textual architecture which Iedema et al. (1994), Iedema (1997) and White (1997, 2000a, 2000b) have argued is typical of contemporary English language news reporting. Our purpose here is to provide a model of textual organisation against which the structure of news texts in other languages can be compared and contrasted. For the purpose of this exemplification, we have chosen items which, while in English, nevertheless were produced by media organisations based in non-English speaking countries.  The first item is from the English-language website of the Qatar-based, Arabic-language Al Jazeera news network and the second from Israel’s English-language Jerusalem Post. Both items cover an incident in the West Bank 1n 2006 in which five Palestinians were killed by Israeli troops and two of the Israeli soldiers were wounded. (The items have been slightly abbreviated for the purposes of this paper.)
Text 1 – Al Jazeera

Five Palestinians killed in Israeli raid

[Feb 23, 2006]

Israeli troops have killed five Palestinians during the biggest raid against West Bank fighters for months, stoking tension as Hamas leaders hold talks to form a new Palestinian government.

Clashes began in Nablus on Thursday after the army expanded the scope of its operation from Balata refugee camp, on the outskirts, into the city centre, blocking main roads and forcing schools and some businesses to close.

Medics said three armed men were among the dead in Nablus on Thursday. Two other men were shot dead when Palestinians confronted troops with stones and petrol bombs.

An Israeli military official in Jerusalem said troops were searching for suspects involved in planning bombings and other attacks.

The Israeli army said its forces had opened fire when they came under attack as they tried to arrest wanted people planning to strike Israel. Two Israeli soldiers were wounded. 

Outrage

Angered by the deaths, hundreds of Palestinians marched in the streets shouting "Death to Israelis, death to occupation".

 The main targets of the raid have been Islamic Jihad, which carried out two suicide bombings in Israel in recent months, and al-Aqsa Martyrs Brigades, an armed group that is part of the mainstream Fatah movement.

In Gaza, Islamic Jihad said they fired seven rockets at Israel in response to the Nablus operation, in which a senior commander in the group was killed on Tuesday.

Palestinians said more than 50 people had been injured during confrontations and more than two dozen others had been arrested.

The latest deaths in Nablus took the toll to eight over five days.

It was the deadliest raid into the occupied West Bank since mid-2005.

Condemnation

Sami Abu Zuhri, Hamas spokesman, described the Israeli raid as " a war crime aimed at continuing the escalation and undermining Hamas efforts to form a government".

"We are committed to resistance and the occupation will pay the price for these crimes"

In the Gaza Strip, Hamas continued talks with other parties aimed at forming a government.

But Ahmed Qurie, the outgoing pime mnister, said chances were slim that their long-dominant Fatah party would join a Hamas government.

Qurie said Fatah wanted to concentrate on rebuilding itself after its election defeat.

Text 2  - Jerusalem Post
Two soldiers wounded in Nablus mission

[Margot Dudkevitch - Feb 23, 2006]

Five Palestinians were killed on Thursday and two soldiers wounded, one moderately, during fierce gun battles and clashes in Nablus where Operation Northern Lights continued. 

Four of the dead were identified as senior members of the Fatah Al Aksa Martyrs Brigades, including Muhammad Shtewi, 33, who was responsible for numerous shootings in which soldiers were killed. 

According to security officials, in recent months Shtewi had maintained close contacts with Hizbullah operatives in Lebanon, had purchased weapons and carried out shootings and bombings. 

OC Samaria Col. Yuval Bazak told The Jerusalem Post that Shtewi shot and killed paratrooper company commander Capt. Shahar Ben-Yishai in the Balata refugee camp in May 2004. He was also involved in fatal shootings on the trans-Samaria highway, including the shooting on January 5, 2005 in which Sgt. Yossi Attiah and Lt. Ariel Bouda were killed, Bazak said. 

Acting on intelligence on Shtewi's location, paratroopers surrounded a building in Balata. As the soldiers approached, Shtewi and his aides, Hassan Fathi Hajaj, 26, and Muhammad Hamis Amar, 36, opened fire and threw grenades at them, wounding two soldiers. 

Minutes later the three were shot and killed. 

The moderately wounded soldier, who suffered a broken leg, was airlifted to the Rabin Medical Center's Beilinson Campus in Petah Tikva, and the second soldier, who suffered a hand wound, was taken by ambulance. 

Searching the building, soldiers found grenades, a Kalashnikov rifle, an M16 rifle and an M203 rifle with an attached grenade launcher.

Bazak sharply rejected claims by international relief organizations, including the Physicians for Human Rights organization, which accused soldiers of firing indiscriminately at relief workers. Physicians for Human Rights said three of the wounded Palestinians were relief workers, and in one instance soldiers pulled one of them out of an ambulance. 

"I would like to stress that under no circumstances were shots fired by soldiers at medical teams or ambulance drivers. I checked the claims myself, and in one instance discovered that one of the wounded Palestinians who they claimed was an ambulance driver was a fugitive called Wa'el Amar," Bazak said. 

Soldiers entered the hospital where Amar was taken and took him for treatment in Israel, Bazak said. 

The IDF operation was launched in response to the increased terror threats stemming from Nablus refugee camp, where fugitives affiliated with the Fatah and Islamic Jihad have joined forces. Dubbed a hotbed of terror, four explosive belts manufactured in the city were caught at checkpoints in recent weeks. 

"Our goal is to harm the terror organizations' capabilities and their motivation," Bazak said. "So far we have succeeded, but people should be aware that we are talking about a battle zone. Soldiers operating in the city in recent days have come under constant gunfire." 

3.1 The news story opening – headline and lead
One of the most distinctive properties of conventionally constructed English language news reports is the way they begin – launching the reader, without any background or preamble, directly into what can be seen as the maximally newsworthy heart of the issue under consideration. It is this property which the journalism training literature attempts to capture in its description of the news item as having an ‘inverted pyramid’ structure. By this the reporter is said to begin with what is ‘most important’ and to then proceed progressively to what is ‘least important’. Obviously assessments of ‘importance’ are culturally and ideologically relative, as is clearly indicated by a comparison of these two items. Thus for Al Jazeera, those aspects of the event assessed as most significant are that (1)  five Palestinians have been killed, (2) this is the largest action by the Israelis in recent time and (3) it is likely to increase tension as Palestinian leaders seek to form a new government. In contrast, for the Jerusalem Post, what is most significant is that (1) two Israeli soldiers have been wounded, (2) five Palestinians have been killed, (3) there has been a violent clash, and (4) the Israeli military is conducting an ongoing operation in the West Bank. Nevertheless, despite these differences in ‘angle’,  the two reports are similar structurally in the way in which they pack the opening headline and lead with these maximally impactful details.
3.2 The body of the news report
The second phase of the contemporary news report -  the body which follows the headline/lead -  acts to specify, elaborate and comment on the various strands of information presented in the opening. It is noteworthy that this specification and elaboration is typically presented non-chronologically and discontinuously. That is to say, events are seldom presented in continuous step-by-step sequence in the order in which they occurred, and when dealing with a particular aspect or sub issue, the writer typically attends to this at different points in the body of the report,  rather than dealing with it exhaustively in a single section. To demonstrate this discontinuity with respect to the Al Jazeera report, we provide below, for comparison purposes, an alternative working of the text’s content under which chronological progression has been maintained. Paragraph numbering is used to show the original positioning of material.
(2) Clashes between Israeli forces and Palestinian fighters began in Nablus on Thursday after the Israeli army expanded the scope of its operation from Balata refugee camp, on the outskirts, into the city centre, blocking main roads and forcing schools and some businesses to close.

(4) An Israeli military official in Jerusalem said the troops had moved into the area in order to search for suspects involved in planning bombings and other attacks.

(7)  Their main targets were the Islamic Jihad, which carried out two suicide bombings in Israel in recent months, and al-Aqsa Martyrs Brigades, an armed group that is part of the mainstream Fatah movement.

(5)  The Israeli army said its forces had opened fire when they came under attack as they tried to arrest wanted people planning to strike Israel. 
(3) There Palestinians were killed then and (5) two Israeli soldiers were wounded. 

(3) Two other Palestinians were later killed when the Israeli troops were confronted by men with stones and petrol bombs.
(6) Angered by the deaths, hundreds of Palestinians marched in the streets shouting "Death to Israelis, death to occupation".

(10) The deaths took the toll to eight over five days (1) in what has been the biggest raid against West Bank fighters for months,
Work by Iedema et al. (1994) and White (1997, 2000a, 2000b) suggests that, accordingly, the body of the typical news item can be broken down into self-contained components which typically perform one or more of the following functions in relation to the headline/lead. 
· Elaboration or Reiteration: One sentence or a group of sentences provides more detailed description or exemplification of information presented in the headline/lead, or acts to restate it or describe the material in the headline/lead in different terms.

· Causes: One or more sentences describe the causes or reason for some aspect of the ‘crisis point’ presented in the headline/lead.

· Consequences: One or more sentences describe the consequences flowing from some element of the crisis point of the headline/lead

· Contextualisation: One or more sentences places some aspect of the crisis point of the headline/lead in a temporal, spatial or social context. For example, the geographical setting will be described in some detail or the ‘crisis point’ will be located in the context of preceding, simultaneous or subsequent events. Prior events of a similar nature may be described for the purpose of comparison.

· Attitudinal assessment: Some form of judgement or evaluation is passed on some element of the headline/lead. Typically, at least in the broadsheet media, the assessment is made by an external source  i.e. via quoted material attributed to an expert, political leader, eye-witness, community leader, spokesperson etc.

An analysis of the construction of the Jerusalem Post report which attends to these relationships is set out below

[headline/lead]

Two soldiers wounded in Nablus mission

Five Palestinians were killed on Thursday and two soldiers wounded, one moderately, during fierce gun battles and clashes in Nablus where Operation Northern Lights continued. 

[elaboration – details of those killed]
Four of the dead were identified as senior members of the Fatah Al Aksa Martyrs Brigades, including Muhammad Shtewi, 33…. 

[causes – reasons why these men were targeted]

According to security officials, in recent months Shtewi had maintained close contacts with Hizbullah operatives…[he]  shot and killed paratrooper company commander Capt. Shahar Ben-Yishai…. 

[elaboration – details of the action and additional details of those killed]

Acting on intelligence on Shtewi's location, paratroopers surrounded a building in Balata. As the soldiers approached, Shtewi and his aides, Hassan Fathi Hajaj, 26, and Muhammad Hamis Amar, 36, opened fire and threw grenades at them, wounding two soldiers.  Minutes later the three were shot and killed. 

[elaboration + consequences – details on the wounded soldiers and what happened to them subsequently]

The moderately wounded soldier, who suffered a broken leg, was airlifted to the Rabin Medical Center's Beilinson Campus in Petah Tikva, and the second soldier, who suffered a hand wound, was taken by ambulance. 

[elaboration – further details of the action]

Searching the building, soldiers found grenades, a Kalashnikov rifle, an M16 rifle and an M203 rifle with an attached grenade launcher.

[attitudinal assessment]

Bazak sharply rejected claims by international relief organizations, including the Physicians for Human Rights organization, which accused soldiers of firing indiscriminately at relief workers. Physicians for Human Rights said three of the wounded Palestinians were relief workers, and in one instance soldiers pulled one of them out of an ambulance. 

"I would like to stress that under no circumstances were shots fired by soldiers at medical teams or ambulance drivers … 
[causes]

The IDF operation was launched in response to the increased terror threats stemming from Nablus refugee camp…, 

[attitudinal assessment]

"Our goal is to harm the terror organizations' capabilities and their motivation," Bazak said. "So far we have succeeded, but people should be aware that we are talking about a battle zone. Soldiers operating in the city in recent days have come under constant gunfire." 

This arrangement leads us (following Iedema et al. 1994 and White 1997, 2000a) to conceptualise texts organised in this way as involving a relationship  between a central ‘nucleus’ (the headline/lead) and a set of dependent sub components which can be thought of as 'satellites' to that ‘nucleus’. Thus the headline/lead dominates the text, providing its focus or angle with the subsequent satellites operating only to elaborate on, explain or comment on material presented in that opening. Thus the body of the text does not develop new meanings but, rather, acts to refer back to the headline/lead through a series of specifications.

A crucial feature of the body of these types of text is the fact that the most important relationship is between individual satellites and the headline/lead rather than between adjacent satellites. That is to say these types of news report are not organised as a linearly unfolding text. The sub-components of the news story body do not link together to build a linear semantic pathway by which meaning is accumulated sequentially, as the text moves through some predetermined sequences of distinct stages. Rather, textual structure is formed as individual sub-components enter into the dependency relationship of specification, not with immediately preceding or following textual elements, but with the headline/lead, which thereby acts as the textual centre of gravity, or nucleus. 

Again following Iedema et al. and White, we use the term ‘orbital’ to characterise the relationship between the ‘satellites’ which make up the body of such texts and the central headline/lead ‘nucleus’ which they specify. This  orbital arrangement is illustrated diagrammatically in the following figure.




Figure 1: Orbital structure illustrated

It is clear that texts organised orbitally in this way occur with great regularity in contemporary English-language hard news reporting and can be seen as the ‘typical’ mode or textual organisation. However, tellingly, there is a substantial body of work indicating that this has not always been the case and that this headline/lead-dominated, orbital arrangement did not become dominant in English-language news journalism until the late 19th or early 20th century (see, for example, Schiller 1981, Iedema et al., 1994, Iedema 1997, Allen 2004). 
Obviously a number of key issues for cross-linguistic journalism analysis arise from these findings as to textual structure.  For example, is it the case in other news reporting traditions that there is one textual architecture which dominates? Have there been changes over time in the textual architectures most typically used by news journalists? Is this headline/lead-dominated orbital arrangement found in the journalisms of other languages and if so, does it play the same dominant role there as in English-language journalism? 
Two of the chapters in the book attend specifically to this question of textual architecture. In chapter 4, Thomson, Fukui and White present evidence that the two Japanese news items have their own distinctive structure, separate from the lead/dominated, nucleus-satellite  arrangement as this has been observed in English-language journalism. In chapter 8, Knox and Patpong present somewhat similar findings in the context of Thai news reporting, at least to the extent that they show one of the two news items they analyse has a structure which is significantly different from the English-language model. Of course, nothing at all conclusive as to text architectural tendencies can be derived from these findings, since the authors of both chapters focus on just a couple of instances of news reporting and make no systematic attempt to determine how news reports are typically organised in those cultures. The findings are, nevertheless, suggestive that different conventions of textual organisation may be operational in those journalistic cultures. 
4. Evaluation and journalistic style
The two previous news items share another key property. The operate with what we would term the same ‘journalistic voice’ (again following the work of Iedema et al. 1994, White 2000a, 2004, 2006, and Martin & White 2005). Journalistic voice is a taxonomy for classifying and grouping news media texts according to the use they make of certain key evaluative meanings. More specifically, it is a taxonomy which attends to how the author manages the attitudinal meanings by which positive or negative assessments are conveyed or activated. The ‘journalistic voice’ taxonomy itself relies on work within what is known as the appraisal framework (see for example, Iedema et al. 1994, Martin 2000, White 2000a, 2002,  Macken-Horarik & Martin 2003, Martin & White 2005). Appraisal theory has been developed over the last 15 years or so by a group of researchers concerned to develop an analytical model which could better deal with the way language construes attitude and enables writers/speakers to position themselves evaluatively with respect to the viewpoints of potential respondents and other speakers/writers. 
In terms of the analysis of journalistic discourse, the following insights of appraisal theory are key.
Types of attitude

Appraisal theory holds that positive and negative assessments (which it groups together under the heading of ‘attitude’) can be divided into those which involve (a) emotional reactions (what the appraisal framework terms ‘affect’), (b) assessments of human behaviour and character by reference to some system of conventionalised or institutionalised norms (what the appraisal framework terms ‘judgement’) and (c) assessments of artefacts, texts, natural objects, states of affairs and processes in terms of how they are assigned value socially, for example in terms of their aesthetic qualities, their potential for harm or benefit, their social significance, and so on. For example (relevant items are underlined):

(affect – emotional reaction)
It was, then, with fury, that I returned home on Saturday to find my own country rumbling with the mumbles of the peaceniks.

(judgement – normative assessment of human behaviour, i.e. by reference to notions of ethical/unethical, honest/dishonest, courageous/cowardly, capable/incapable, normal/abnormal, and so on) 
To see police brutally manhandling demonstrators was not only shocking but representative of more repressive regimes, such as China.

(appreciation – assigning a social value to objects, artefacts, texts, states of affairs, i.e. by reference to aesthetics and other systems of social valuation) 
The new president's speech was elegant and well-woven, sounding a panoply of themes without seeming scattered.

Inscribed (explicit) versus invoked (implicit) attitude
Appraisal theory also attends closely to the possibility that attitudinal evaluations may be more or less explicitly articulated. It applies the label ‘inscribed’ attitude to locutions which carry an attitudinal value (positive or negative assessment) which is largely fixed and stable across a wide range of contexts. For example, via lexical items such as corrupt, virtuously, skilfully, tyrant, coward, beautiful, abused, brutalised. This ‘inscription’ of attitude is contrasted with formulations where there is no single item which, of itself and independently of its current co-text, carries a specific positive or negative value. Rather, the positive/negative viewpoint is activated via various mechanisms of association and implication. For example,

He only visits his mother once a year, even though she is more than 90 years old.

The term attitudinal ‘invocation’ (and also attitudinal ‘token’) is used of such instances. 
Within formulations which indirectly ‘invoke’ attitude in this way, appraisal theory makes a further distinction between formulations which contain no evaluative lexis of any type and those which contain evaluative material but not of an explicitly positive/negative type. In the first instance, the positive or negative assessment is ‘evoked’ via purely experiential (‘factual’) material which, as a result of being selected and brought into focus within the text, has the potential to trigger a positive or negative reaction in the reader via processes of attitudinal inference. In the second instance, the positive or negative assessment is ‘provoked’ via material which, while evaluative, is not of itself positive or negative – for example, via intensification, comparison, metaphor or counter-expectation. For example,
invocations/tokens of attitude

(evocation – triggering positive/negative responses by means of a focus on purely informational content)
George W. Bush delivered his inaugural speech as the United States President who collected 537,000 fewer votes than his opponent.

(provocation – triggering positive/negative responses by means of formulations which are in other ways evaluative)
Telstra has withdrawn sponsorship of a suicide prevention phone service - just days after announcing a $2.34 billion half-yearly profit. 

(Here just days after construes surprise on the part of the journalist author – the action by Telstra, Australia’s, primary, government-controlled telecommunications provider, is assessed as unexpected, or at least as coming sooner than would be expected. The formulation thus has the potential to ‘provoke’ in the reader a negative assessment of Telstra’s actions.)

It is a feature of attitudinal invocations/tokens that they are typically conditioned by the co-text  and will often be subject to the beliefs, attitudes and expectations the reader brings to their interpretation of the text (i.e. their reading position.) Thus, for example, a US Republican supporter may not interpret the above proposition that Mr Bush received ‘537,000 fewer votes than his opponent’ as signifying anything untoward or wrongful with regard to Mr Bush’s presidency. Similarly it is highly likely that such a proposition would not be presented in attitudinal isolation and that there will be other indicators elsewhere in the text as to the attitude being taken towards Mr Bush’s election. These indicators will act to influence or condition how this particular piece of information should be interpreted evaluatively.
4.1 The voices of English-language broadsheet news reporting
The work on journalistic voice cited above has found that English-language broadsheet news reporting
 (as opposed to commentary and opinion) is typically conducted in one or other of two ‘voices’ or ‘styles’ (termed ‘keys’ in Martin & White 2005), where ‘voice’ references a particular pattern in the use and co-occurrence of evaluative meanings. These two evaluative arrangements are termed ‘reporter voice’ and ‘correspondent voice’. Reporter voice is shown to be used most typically by ‘general’ reporters and for the ‘hard news’ coverage of such events as  accidents, disasters, protests, crimes, court proceedings and warfare. As will be discussed in some detail below, this reporter voice involves a substantial curtailment of the author’s use of explicitly attitudinal meanings, particularly with respect to inscribed judgement. Correspondent voice most typically occurs in the work of specialist or rounds journalists (i.e. ‘correspondents’) and in the context of news items covering local or international politics. Correspondent voice texts involve some curtailment of inscribed attitude, but the constraints are less extensive than in reporter voice. Thus writers operating in correspondent voice will, on their own behalf, explicitly assess human behaviour by reference to notions of human capacity, tenacity and normality, but will refrain from explicitly making ethical judgements about right and wrong, good and evil. In contrast, journalists operating in reporter voice mode refrain from all such judgements of human behaviour, confining such evaluations to the quoted words of external sources. A third voice, termed ‘commentator voice’, is most typically found in the context of the overtly argumentative and subjective text types (i.e. opinion pieces, commentaries and editorials) and is substantially less common on the news pages.  The full array of attitudinal meanings is available to those writing in this commentator style. (For the account of journalistic voice upon which we specifically rely here, see Martin & White 2005: 164-184). 
The system of journalistic voice as a set of options with respect to the occurrence and co-occurrence of attitudinal values is presented diagrammatically below in Figure 2.
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Figure 2: Journalistic Voice
Reporter voice, which the two news items presented above both instantiate, is outlined in some more detail below.
Inscribed Judgement

There is a very high probability that any explicit (inscribed) positive or negative judgements (assessments of human behaviour and character by reference to notions of ethics and social acceptability) will be confined to material attributed to outside sources. Thus there will be no or very few instances of the journalistic author explicitly, in his/her own words, passing judgment on human actions and behaviours.

Inscribed Affect

In those texts where there are few or no instances of inscribed authorial judgement, there will also be no instances of the author describing his/her own emotional  responses. Thus authorial affect appears incompatible with reporter voice. Against this, it is observed that texts without inscribed authorial judgement do, with some regularity, include instances of the author reporting on the emotional responses of third parties, even if the frequency of such instances within individual texts is not high. Thus the author reporting that others are ‘pleased’, ‘upset’, ‘troubled’ etc is compatible with reporter voice. Two instances of observed affect were present in the Al Jazeera report above. 
Outrage
Angered by the deaths, hundreds of Palestinians marched in the streets shouting "Death to Israelis, death to occupation".

Inscribed Appreciation

Instances of inscribed authorial appreciations (assessments by the author of objects, artefacts, happenings and states of affairs by reference to aesthetic and related systems of social valuation) do occur in the texts which, on the other hand, exclude instances of inscribed authorial judgement and affect. However, even while they occur with some regularity across corpora of news reporting texts, they occur at relatively low frequencies. Thus, of the 42 texts in their corpus which Martin & White (2005) classify as reporter voice (on the basis that they contain no values of inscribed authorial judgement and affect), 35 have at least some instances of inscribed authorial appreciation, at a rate of between 0.9 and 6.3 instances per 500 words. Some examples of formulations from reporter voice texts which involve inscribed authorial appreciation are set out below (appreciations underlined and in bold). 
Labour has delivered a sharp warning to teachers

In spite of Mr Blunkett's robust message, he got a standing ovation from more than half the delegates. 

Defense Minister Beniamino Andreatta took a harsher line, demanding that the pilot be prosecuted.

"We are fed up," said Mauro Gilmozi, the mayor of this picturesque town of 3,600.

All that remains is a mangled heap of yellow metal on the bloodstained snow.

Anger continued to build in Italy, an important U.S. ally and home to seven major U.S. military installations.

A mile up the road, in a depression out of sight of the surrounding countryside, they found the place, a desolate old house 
As the security situation deteriorated, Washington and London appealed for both sides to avoid all-out combat.

In terms of explicit attitude, then, reporter voice is an arrangement under which some types of attitude (i.e. inscribed authorial judgement and affect) are curtailed while others occur with some regularity (i.e. inscribed authorial appreciation and observed affect.)
Invoked (tokens of) attitude

With respect to the activation of attitudinal positions by means of the less direct mechanisms outlined under the heading of ‘invoked’ attitude (or ‘tokens’ of attitude), the research cited above indicates that both evoked attitude (via ‘factual’ propositions) and provoked attitude (via intensification, comparison, counter-expectation etc) occur regularly in reporter voice texts. The following extract from a reporter voice text illustrates how invoked attitude frequently operates in these types of texts.
(1) The families of British detainees at Guantanamo Bay are to take their fight for the men's release to the US with the help of the foremost American civil liberties group, they announced yesterday.

(2) Politicians, campaigners and lawyers joined relatives of the prisoners to launch the Guantanamo Human Rights Commission at the House of Commons.

(3) Nine Britons and three British residents are among the 660 men who have been held at the American naval base in Cuba for more than two years without charge or access to lawyers. Another 11 Europeans, several from France, Sweden and Germany, are also detained at Camp Delta.

(4) "We have to speak not only to the courts of law but to the court of public opinion," Nadine Strossen, the president of the ACLU, said. She said there was growing concern over the Bush administration's actions in the "war on terror". 

(5) "It is plain and clear that the treatment of these 660 being held without charge, without access to a lawyer, without access to a court, violates the most fundamental of human rights," said Philippe Sands QC, professor of law at University College, London. [Guardian, 21/01/04: 4]

We notice that in paragraph 5, a strong explicitly negative judgement of the US administration is conveyed by the text, but as is conventional in reporter voice texts, this is only through the quoted words of an outside source. Thus Philippe Sands QC is cited as saying that the treatment of the prisoners in Guantanamo Bay ‘violates the most fundamental of human rights’. No such explicit value judgements are passed in the words of the journalist author. Nonetheless, there are several authorial formulations which have the clear potential to trigger related attitudinal positions. For example, the families of the detainees are said to have taken their ‘fight’’  to the ‘foremost’ American civil liberties group. In some contexts, of course, ‘fighting’ will have negative associations but here it has the potential to trigger a positive sense of vigour or determination on the part of the families. The term ‘foremost’ is of itself an appreciation (since it involves an assessment in terms of social saliency and not a judgement of propriety or social acceptability), but it nevertheless has the potential to cast the ‘fight’ by the family in a positive light. It is a potential sign that the families are well equipped and capable in conducting their campaign.  The reader is also told that the prisoners have been held ‘for more than two years without charge or access to lawyer.’ The experiential material here – i.e. two years with charge or access to lawyers – has a clear potential to trigger a negative view of the authorities’ behaviour as callous and improper. This potential is enhanced by the use of ‘more than’ which suggests a term longer than would have been expected, thus flagging that there is something evaluative at stake.  We suspect that ‘just over two years’, as a possible alternative formulation, would have been less of an attitudinal provocation.
In this extract, then, we observe attitude which has been indirectly invoked by the author acting to support and lay the evaluative groundwork  for the attitudes which are elsewhere explicitly announced in quoted material. As already indicated, this is a common occurrence in reporter voice texts.

4.2 Journalistic voice and the Nablus reports
Returning our attention to the two news items discussed above, we observe that, as instances of reporter voice, they too function evaluatively via an interaction between  attitudes invoked in the author’s own words and attitudes overtly announced in the words of attributed sources. The invocations and attributed inscriptions of the two texts point, of course, in different evaluative directions. As a consequence the two texts are able to advance different value positions while maintaining the semblance of authorial neutrality or detachment which is the touchstone of reporter voice texts. Focussing more closely on the two texts, we can observe the following.
Attributed inscribed attitude

In keeping with the arrangements outlined above, the authors of both texts almost exclusively confine inscribed judgement to the words of quoted external sources. In the Al Jazeera text, these take the form of assertions by a Hamas spokesman that the Israeli action constitutes  a ‘war crime’. In the Jerusalem Post, these firstly take the form of assertions by the Physicians for Human Rights organisation that the Israelis fired ‘indiscriminately’ at relief workers, a contention which is immediately refuted by another source, the Israeli military spokesperson. Secondly there are the assertions by the same military spokesman that the Israelis have ‘succeeded’ in their goal of ‘harming the terror organization’s capabilities’. There is also the interesting case of the formulation, with respect to the Nablus refugee camp, that it had been ‘dubbed a hotbed of terror’. The phrase ‘hotbed of terror’ is obviously explicitly judgemental of the residents of the camp, and the author has taken the step, through ‘dubbed’, of attributing the assessment to an external source, even while remaining vague as to who exactly has done this ‘dubbing’.

There is the one instance where the author offers an observation, in her own words, which might be read as inscribed judgement – i.e. ‘The IDF operation was launched in response to the increased terror threats’. However, it is clearly the case that in this context the application of the term ‘terror’ (and ‘terrorist’) has become so institutionalised and conventionalised that it no longer constitutes an individual, subjective assessment on the part of the author.

Agency and attitudinal implications
In the opening few sentences of the Al Jazeera report, it is the Israeli army which is presented as very much the primary initiator of events. For example, they act as agents in ‘killing’ five Palestinians, ‘stoking’ tensions, ‘expanding’ the scope of their operations, ‘blocking’ main roads, and ‘forcing’ schools and businesses to close. In all these cases there is the potential for such ‘factual’ description to evoke negative assessments of the Israelis.
In contrast, the opening sentences of the Jerusalem Post report are essentially devoid of agency. Thus the agent is deleted from the short-passive, ‘five Palestinians were killed’ and agency is left unspecified in the nominalised,  ‘fierce gun battles and clashes.’ The first explicitly specified agent is the now dead ‘Shtewi’ who is presented as active in having ‘maintained’ close contacts with Hizbullah and having ‘carried out’ shooting and bombings. Obviously an opposite evaluative potential is made available here – one in which it is the dead men who are cast in a negative light. This potential is strengthened by the subsequent listing of ‘facts’ pertaining to the dead men’s alleged involvement in prior attacks and killings. 
Lexis and attitudinal associations
In both texts there are lexical choices which, while perhaps apparently neutral, reveal certain attitudinal associations upon closer examination. Consider that Al Jazeera labels the Israeli action a ‘raid’ while the Jerusalem Post labels it a ‘mission’ and an ‘operation’. While the term ‘raid’ is clearly not fixed attitudinally – it does not necessarily carry a positive or negative value – it does have a potential to be associated with negative assessments. For example,
Looters raid Arafat's home, steal his Nobel Peace Prize.
Botched Paramilitary Police Raids: An Epidemic of "Isolated Incidents"

In contrast, the term ‘mission’ has a clear association with positive assessments. By way of evidence, there is the fact that we speak of ‘rescue missions’ but not ‘rescue raids’ and the fact that a Google Web search produces almost 23,000 hits for ‘botched raid’ but only 800 for ‘botched mission’, and around 280,000 hits for ‘successful mission’ but only 55,000 for ‘successful raid’. 
5. Journalistic voice and the news report across cultures
The English-language, reporter voice news item is thus revealed as a device by which it becomes possible for the author to advance a particular value position while at the same time backgrounding his/her attitudinal role, at least to the extent that explicit authorial judgements are avoided. In this it stands in contrast with correspondent voice news items which do less to background the author’s subjective role and in contrast to commentator voice texts where the author’s subjective role is fully on display. These findings do suggest possible lines of analyses for the comparison of news reporting discourse across cultures. For example, is it the case that other cultures operate with a similar division between ‘reporter’, ‘correspondent’ and ‘commentator’ attitudinal arrangements? Is it the case that other journalistic cultures establish a more ‘objective’ voice by curtailing the use of inscribed judgement by the author and typically employ this in reporting misadventure, crimes, legal proceedings and warfare? While none of the following chapters in the book attempt to directly address such questions, a number of the chapters do nevertheless consider the issue of journalistic voice and provide findings which at least suggest that there is considerable variation as to the attitudinal arrangements in play across journalistic cultures.

Chapter Previews.....
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2. 

� The term ‘newspaper journalism’ is used here to cover news reporting as it operates not only in print but also on the computer screen (i.e. via the internet). A distinction is intended between news journalism where the primary modality is that of the written word (‘newspaper journalism’) and journalism where the primary modality is either the spoken word (i.e. radio and online podcasts) or the spoken word in combination with the moving image (i.e. television and vodcasts) 


� It should be noted that so far little systematic work has been done on ‘voice’ in the English-language ‘tabloid’ media. It does seem likely, however, that the tabloids operate with options as to evaluative arrangement which are significantly different from those which have been observed in the broadsheet media. 
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reporter voice


writer voice


journalistic voices


*no/minimal authorial inscribed judgement; (if inscribed judgement, then attributed),
*no authorial affect,
*some observed affect, some inscribed authorial appreciation


correspondent voice


commentator voice


*no/minimal inscribed authorial judgements which apply social sanctions (i.e. by reference to ethics and legal codes),
*no authorial affect *inscribed authorial judgements by reference to social esteem (i.e. in terms of capacity, psychological disposition and normality),
*observed affect, inscribed authorial appreciation


*no constraints on attitudinal values (i.e. all values of inscribed authorial judgement, affect and appreciation)


Inscribed authorial judgement



